




Market gaps
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A closer look at our current approach



CUSTOMER DATA IS EVERYWHERE

AND ITS CHANGING EVERYTHING



Sales

ServiceMarketing



Dynamics 365 Marketing

Personalize Buyer 
Experiences







Lead capabilities

Email marketing 
with A/B testing 
and Send Now 

Landing pages, 

forms and website 

personalization

Reusable content 
blocks and videos 

LinkedIn 
and social 
integration

Marketing support 
for Business units

Marketing calendar

Customer 
journey designer
and orchestration

Dynamics Customer 
Insights integration

Dynamic 
segmentation 
and multiple 
lead scoring

Account-based 
marketing

Lead lifecycle with 
automated business 

process flows

360-degree 
view of leads and 

contacts

Customer 
Interactions insights

Surveys with 
Microsoft 
Forms Pro

Advanced and 
custom analytics

with Power BI

Integration 
with content 
management 

systems

Sales integration 
and collaboration

Easier set up

Approvals with 
Microsoft Power 

Automate

Extensibility 
for campaigns 
and segments

Automated 
scheduler

Spam score

Feature summary

Events portal

Sessions, speaker, 
and venue 

management

Registration and 
attendance 

tracking

QR codes and wait 
listing

Webinars 
integration



• Periodic newsletters and congratulatory emails

• Notify sellers via emails or route leads 

• Welcome emails and post sales nurture 

• Order notifications, product follow ups and product 

recommendations

• Create target segments

• Identify fans and best customers 

• Abandoned carts 

• Re-Engagement

• Annual customer events 

• Volunteer events 

• Product launches, discount and giveaway 











Orchestrate Customer 
journeys



With marketing automation features and 

Microsoft Power Automate



Run targeted, multi-channel campaigns



Know your customers



Full set of organizing tools



Align sales 
and marketing













Make 
informed decisions











Grow with an 
automated platform













Connect with Microsoft experts and

Dynamics 365 partners 

Contact us

mailto:nicolle.smith@pangeaconsultants.com?subject=I'm%20interested%20in%20learning%20more%20about%20Dynamics%20365%20Marketing

