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Challenges in building business applications



Microsoft Power Platform
One connected platform that empowers everyone to innovate



Microsoft Power Platform

Power BI
Business analytics

Power Apps
Application development

Power Automate
Process automation

Power Virtual Agents
Intelligent virtual agents

The low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications

Innovation anywhere. Unlocks value everywhere.

Common
Data Service

Data
connectors AI Builder



Build and consume solutions for web and mobile 
with Power Apps
 Build highly customized task- and role-based canvas 

apps with data from one or multiple sources

 Generate immersive model-driven apps, starting from 
your data model and business processes

 Consume fully accessible apps across web and mobile, 
embedded or standalone, on any device



 Automate and model business processes across 
your apps and services

 From simple automations to advanced scenarios 
with branches, loops, and more

 Trigger actions, grant approvals, and get 
notifications right where you work

 Automate legacy, on-prem and cloud-based 
applications and services

Automate and integrate business processes 
with Power Automate



Gain insights from your data regardless of where it 
lives with Power BI
 Connect to all your data and get a consolidated view 

across your business through a single pane of glass

 Create ad-hoc analysis, live dashboards and interactive 
reports that are easy to consume on the web and 
across mobile devices

 Build smart apps by infusing insights from your data 
and drive action with the power of the Powerlatform



Build powerful virtual agents with Power Virtual 
Agents

 Enable subject matter experts to easily create powerful 
virtual agents using a guided, no-code graphical 
interface—all without the need for data scientists or 
developers.

 Enable the virtual agent to take action on the 
customer’s behalf. Easily integrate your virtual agent 
with hundreds of services and systems out of the box or 
create custom workflows.

 Keep an eye on how your virtual agent is performing by 
using conversational metrics and dashboards. Get in-
depth AI-driven insights to improve bot performance.



Put all your data to work with 
Common Data Service
 Jumpstart apps using a standardized data model with 

business logic, security and integration built-in

 Extend to your own needs and integrate across your 
apps and services 

 Seamless Dynamics 365, Office 365, and Azure 
integration, augmented with data from industry 
partners 



Customize, extend, and build all the apps you need
Seamless Dynamics 365, Office 365, and Azure integration along with connectors to more than 200 data sources

Immersive, end-to-end 
solutions









Enterprise-grade management and control



 Admin Center providing full audit logs, usage analytics, 
data loss prevention, security and data management

 Centrally manage all your apps, first and third party, 
deployed across your organization

Enterprise-grade Pro-developer extensibilityCloud and on-premises connectivity



Cloud and on-premises connectivity 

 Built-in connectivity to over 270+ cloud services, files, 
databases, web APIs, etc.

 Seamless hybrid connectivity to on-premises systems 
via the On-Premises Data Gateway 

 Build custom connectors for everyone to leverage

Enterprise-grade Pro-developer extensibilityCloud and on-premises connectivity



Amplify professional developer productivity

 Extend applications using custom code

 Build custom controls and connectors that everyone 
can use with Power Apps component framework

 Write advanced client or server side logic leveraging 
Azure Machine Learning, Cognitive Services, Bing APIs, 
custom code, or any service of your choice

 Leverage Azure DevOps to seamlessly manage your 
solution



362%
Return on investment over 3 
year term

2.0 M+
monthly active users

Customer momentum: PowerApps

Source: The Total Economic Impact™ Of PowerApps 
And Microsoft Flow, a commissioned study conducted by 
Forrester Consulting on behalf of Microsoft, June 2018



https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=14594
https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=8576
https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=18294
https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=18356
https://customers.microsoft.com/en-US/story/docusign-writes-its-name-on-a-new-market
https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=12216


It’s easy to 
get started…
PowerPlatform.com
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